@

. FPL ASSIST WEB PORTAL — ENTER COMMITMENT

Purpose: Use this job aid to retrieve and view a bill in the FPL Assist Web Portal.

Step Actions for Entering a Commitment

Select Continue from View Bill screen

Bill Status

Total Batance Due Date.

$1,270.14 0 Past Due

Asotiapr 18,2014 See Below |

LostPaymant $171.31 | Dat Recavac:Sep & 2013 | Nest 84 Dt Ape 17, 2004

MNew Commitment

EXPIRE DATE
SHE2014

Select Funding Type from drop-down proiesbene

AGENCY NAME
i FPL Test Agency

AGENCY REP
Debbie Auguestin

>

SETUP

@ Total Amount Due

Late Paymant Charge
Total Past Due
Total Collectibles

Other

$1,270.14 [ 7]

$61.72
$4,270.14 [ 7]

$1,128.35 (=]

Line iberrs will remain unchanged until a payment posts and

satisfes the debit

Commitment Total

$1,208.42

CONTINUE

CANCEL
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FPL ASSIST WEB PORTAL — ENTER COMMITMENT

Purpose: Use this job aid to retrieve and view a bill in the FPL Assist Web Portal.

New Commitment
SETUP DATE EXPIRE DATE
4ANS2A4 BME2014

AGENCY NAME AGENCY REP
IM FPL Test Agency

SETUP REP
)

@ Total Amount Due $1,270.14 [7]

Total Past Due $1,270.14 [7]

Total Collectibles $1,128.35 [>]

Other [ 7]

| resrrain umchang posts 2
debit
Commitment Total $1,208.42

CANCEL

Step Actions for Entering a Commitment (cont.)
Select:
* Desired commitment amount from the options listed or
» Other and enter amount if amount to be committed is not listed
1 If Total Amount Due or Total Past Due is selected, the system will allow you to
deselect the miscellaneous charge(s) that may appear on a customer’s bill.
» This will allow you to deselect non-electric charges that may not be eligible for your
funding type
5 Once any charges are deselected, the system will recalculate the Commitment Total
amount accordingly.
Click
+ Continue to complete the commitment or
» Cancel to go back to the retrieval screen
Important: If you need to go back to a previous step, click the step in the Progress Bar.
3 Clicking cancel will take you back to the retrieval screen.
FPL Proprietary & Copyright© 2017, Florida Power & Light Company.
Confidential Information 2 All Rights Reserved.




@

L

FPL ASSIST WEB PORTAL — ENTER COMMITMENT

Purpose: Use this job aid to retrieve and view a bill in the FPL Assist Web Portal.

Review Commitment

Eit =~ 2

SETUP DATE EXPIRE DATE

o:rzsrzm 6 12182017
AGENCY NAME AGENCY REP
IM FPL Test Agency Test Rep
SETUP REP FUNDING TYFPE
Test Rep EHEAP

AMOUNT
$200.00

° SUBMIT
CANCEL o

Step Actions for Entering a Commitment (cont.)

Review any messages that may be displayed

1 Example: “Commitment does not meet criteria for collection action “ — this message
means that the amount for reconnection may have been satisfied, but there may still be
past due amount that is eligible for collection activity (Final Notice, etc.)
Edit Commitment - Allows the ability to return to the Enter Commitment screen and edit

2 the commitment before submitting

3 Review commitment information

4 Submit commitment
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FPL ASSIST WEB PORTAL — ENTER COMMITMENT

Purpose: Use this job aid to retrieve and view a bill in the FPL Assist Web Portal.

@

L

Commitment Agreement

Subject Re: Payme Assistance Commitmant for FPL Account

Respectfully

FPL ASSIST Department

© S
Step Actions for Entering a Commitment (cont.)
1 Review commitment agreement letter to confirm commitment information

2 Select Print

Select:

* Finish — if no other commitments will be entered on the account, or

+ Add another commitment to this account — if another commitment will be added to the
account

Note: Commitment agreement letters that are printed in Chrome browser will provide a
preview of the letter prior to printing.

FPL Proprietary & Copyright© 2017, Florida Power & Light Company.
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. FPL ASSIST WEB PORTAL — ENTER COMMITMENT

Purpose: Use this job aid to retrieve and view a bill in the FPL Assist Web Portal.

Review Commitment

T Comnment is el encugh o prevent discannaction of resiees

SR OATE eoREoaTE
e -
AGENCY NAME AGENCY REP
MR Test A

et Raeney TestRep

RLAERG TYPE
TestRep FHEAR
AMOUNT
sa0080
SUBMIT

CANCEL

New Commitment
SETUP BATE EXPIRE DATE

nnnnnnnnn

Review

Commitment

Commiment i rict encugh to prevent disconnectin or restore
service

SETLP DATE EXGRE DATE
229216 218207
ACENCY NAVE ACEREY FE
IMFPL Test Agency Test Rep
SETUP REP FUNDING TVPE
Test Rep fear
2000
CANCEL

Step Actions for Editing a Commitment Before Submitting
1 Click Edit in the Review Commitment window
Result: New Commitment window is displayed with original commitment amount selected
2 Revise commitment amount and/or funding type
3 Select Continue
* Review commitment and
4 * Click Submit
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@_ FPL ASSIST WEB PORTAL — ENTER COMMITMENT

Purpose: Use this job aid to enter a Batch Commitment in the FPL Web Assist Portal.

2 Welcome, Debbie

g R @ Commitments || [7] Reports ® Profile @ Help —:] Log Out

@

Multi Extend

Batch Commitments (Maximum of 10 commitments allowed)

& \ h Account # &- Funding Type © sAmountﬂmﬂ

Customer Last Name Account # Funding Amount Delete

Add an account to the list to begin

0 commitments added to batch Total Amount $0.00

SUBMIT CANCEL

Disclaimer: Individual account status messages will not appear. For each account, please review whether your commitment amount is enough to stop collection action or trigger
reconnects

Step Actions for Entering Batch Commitments
1 Select Commitments
Result: Commitment menu is displayed
5 Select Batch
Result: Batch Commitment window is displayed
3 Enter customer’s last name
4 Enter customer’s account number
5 Select funding type from dropdown menu
6 Type commitment amount
7 Select Add
Result: Commitment information will display with total amount of commitment
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@_ FPL ASSIST WEB PORTAL — ENTER COMMITMENT

Purpose: Use this job aid to enter a Batch Commitment in the FPL Web Assist Portal.

Batch Commitments (Maximum of 10 commitments allawed)

N
. CANCEL
Step Actions for Entering Batch Commitments (cont.)

Click Edit in the Review Commitment window

! Result: New Commitment window is displayed with original commitment amount selected
8 Revise commitment amount and/or funding type
Processed Commitments . Pent A
a
QP @ D
e
Part Functions of the Processed Batch Commitment Window
1 Prints commitment letters for all commitments processed in the batch
2 Displays messages for review
3 Provides details for each commitment by clicking arrow
4 Prints commitment agreements for individual accounts
5 Closes window
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