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FPL ASSIST WEB PORTAL - LOG IN,
FORGOT PASSWORD & USER ID

Use this job aid for steps to logging into the FPL Web Assist Portal.

Step Action
1 Access Assist Portal by entering https://partner.fpl.com/assist.html in the web browser.
1. Type User ID
2. Type Password
3. Type Assist Portal PIN
4. Click Login
2
Welcome to FPL Assist Portal
Note:
» Refer to Forgot User ID job aid for instructions on retrieving User ID
» Refer to Forgot Password job aid for instructions on how to reset your password
» Contact your supervisor if you are unable to locate your Assist Portal Pin
Retrieval window displays.
3
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. FPL ASSIST WEB PORTAL - LOG IN,
FORGOT PASSWORD & USER ID

Use this job aid for steps to reset a forgotten password in the FPL Web Assist Portal.

Step Action

Click Forgot Password link

1
1. Type UserID
2. Type Agency Emaill
3. Rep Number
4. Assist Portal PIN
5. Click Continue to proceed to the next page
a Assist Portal
Forgot Password
-
Enter a valid User ID.
2 & Agency Email
0 Rep Number
“’ Assist Portal PIN
o
CANCEL
A NextEra Energy Company | Terms & Conditions | Privacy Policy | Safety Policy | Feedback
Copyright © 1996 - 2017, Florida Power & Light Company. Al rights reserved.
FPL.com is optimized for the following browsers and mobile operating systems: IE 9+, Firefox 31+, Chrome 37+, Safari 6.1+, Apple iOS 7+ and Android 4+.
S

Important: Contact your supervisor if you are unable to locate your Agency email,
Rep Number, or Assist Portal Pin.
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Step

FPL ASSIST WEB PORTAL - LOG IN,

FORGOT PASSWORD & USER ID

Action

6. Type answer to your security question
7. Click Submit to proceed to next page

Security Question
Please enter the answer to your security question.

Agency User ID: rabsolu
Securty Question: Name of your first employer?

Enter a valid answer.

© GEETIED

CANCEL

Go to FPL.com

ANextEra Energy Company | Terms & Conditions. | Privacy Policy | Safety Polcy. | Feedback

‘Copyright © 1996 - 2017, Florida Power & Light Company. Al ights reserved.
i i i IE 9, Firefox 31+, Chrome 37+, Safari 6.1+, Apple i0S 7+ and Android 4+.

8. Type New Password

9. Retype password for confirmation

10.Click Reset password & Log In

Reset Password
Please enter the information below to reset your

password.
o

Enter a valid password.

Password must be 8-25 characters fong and contain at
least one letter and one number. No special characters
can be used. Password is case sensitive.

Go to FPL.com

A NextEra Energy Company | Terms & Conditions | Privacy Policy | Safety Policy | Feedback
Copyright © 1996 - 2017, Florida Power & Light Company. All rights reserved.
FPL.comis optimized for i i IE 9+, Firefox 31+, Chrome 37+, Safari 6.1+, Apple iOS 7+ and Android 4+.

Note: Account retrieval window will display after log in.
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FPL ASSIST WEB PORTAL - LOG IN,
FORGOT PASSWORD & USER ID

Use this job aid for steps to retrieve a forgotten User ID in the FPL Web Assist Portal.

Step

Action

Click Forgot User ID link

Welcome to FPL Assist Portal

Type First name

Type Last name

Type Agency Primary Email
Rep Number

Assist Portal PIN

Click Submit to proceed to the
next page

ounkwnE

Important: Contact your supervisor If
you are unable to locate your Agency
primary email, Rep Number, or Assist
Portal Pin.

Note: User ID will automatically display

7) Type Password
8) Type Assist Portal Pin
9) Click Login

Note: Account retrieval window will
display after log in.
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