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FPL ASSIST WEB PORTAL

Introduction

At the end of this module, you will be able to perform the following tasks in the FPL Assist Web Portal:

Modify active commitments on a customer’s account
Request a commitment extension for an active commitment from your agency
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Modifying Active Commitments

Once a commitment is entered, there are two ways that it can be modified. Commitments can be modified by:
* Funding type or amount by retrieving a customer’s account or
« Expiration date by retrieving all commitments made by your agency

Let’s first review the steps for viewing and modifying an active commitment on a customer’s account.
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Modify Commitment

on an Account

Retrieve Bill Account

Please enter the information below. Do not enter dashes in the

bill account number.

Enter last name.

Account Number (10 digits)

By entering account refrieval data, you confirm
that you have the customer's authorization for
release of information.

CONTINUE

CANCEL

Account Information

Bill Account Account Name Service Address

9876543210 FPL Gustomer 123 Customer Ln

Commitment History

Funding Type Status Setup Date Eapire Date

EHEAR ACTIVE Oct 24, 2017 Apr 18, 2016

Amount

523161

Details

~

The following table provides the steps for modifying the commitment on
an account.

1 Retrieve customer’s account

Click View Commitment History

2

Result: Commitment History window displays

Click blue Active commitment link for commitment that
3 needs to be modified

Result: Modify Commitment window displays

Important: A commitment can only be modified one time. If it has
already been modified, the message below will appear after clicking on
the blue active link. This commitment will not be able to be modified.
Contact your area manager for assistance.

This comimitment has Aiready bazn modiied - no addtional changes can b2 mads

Let’s first review the steps for viewing and modifying an active
commitment on a customer’s account.
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Modify Commitment on an
Account (cont.)

automatic email will be sert 1o this custemer with this
Review Commitment agresment. Flease note this agreement latter will be accessible
from the Active Commitment page as long as the commitment
iz active onthe account.
Modify Commitment Edt
PRINT
Existing Commitment Amount is $100 .00
SETUP DATE EXPIRE DATE SETUP DATE EXPIRE DATE 0
2029006 20202016 124812017
Dec 18,2017 FPL
AGENCY NAME AGENCY NAME AGENCY REF HzaR01e
IM FPL Test Agency IM FPL Tast Agency Test Rep
SETUP REP AGENCY REP
SETUP REP FUNDING TvPE
Test Rep Test Rep Test Rep EHERP
‘ Subject Re: Payment Assistance Commitment for FPL Avcount
N EHEAP ° AMOUNT
$200.00 n
ear
MIT6ET @ This letter is te confimm the creation of a payment assistance
agreemert on your behalf for the referenced FPLaccount
$1,976.67 o number. The agreement commits the agency to make 3
B ‘ payment to Florida Power & Light Company according to the
commitment details outlined below.
Maers @ SUBMIT
CAHCEL FFPL Eill Accourt Data @ the commitmert is for this bill accourt
@ Other [~] anly
FPL Bill Ascount Number :

$ 20000 ° Sarvice dAddress ©
Use the following steps to modify a commitment in Joaney fcmtin speide s onth ey maling

the commitment on your behalt

Commitment Tota s20000 the FPL Assist Web Portal. ooy e | MFPLTest ey

Setup Date : 202952016

I"' N e 200 "‘I - Commitment Amt : $200.00
. thanging o J . Commitment Expiration Date : 12182017
- . Step Action Funding Type : EHEAP

. . . Your FPLEill rit i Pt fi llection acti Iy 1
<© 1 Revise funding type, if needed el oot

balances remain due and must be paid on time to awoid

collection action.

Re\Ii Se Com mitment amount’ If needed If wou have any guestions about the status of your assistance

pavment, please call the agency.

3 Enter reason for editing commitment Respectilly

CAHCEL
2

FPL AS5I5T Department

Select Update to update commitment and move to the

next step =

Add another commitment to this account

5 Review commitment and click Submit

6 Print Commitment Agreement letter
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Request Commitment Extension for your Agency

Commitments can also be viewed and modified by your agency.

When you modify a commitment using this function, it will only allow the expiration date to be changed. If you
need to change the funding type or amount of a commitment, you will need to modify the commitment by
retrieving the account.

Let’s review the steps for modifying active commitments for your agency.
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Modifying Active Agency

Commitments

Transmittal Report

Pleases teloch 8 Funding Ty sed Date pararmsten. fom the opbons Bk

Mamag Furding Type Satup Dute Expagtion Date~ Amgant Agresment

|||||

The following information provides steps for modifying
commitments for your agency.

Transmittal Report

Select Commitments from menu
Result: Commitment menu is displayed

Select Active card
Result: Transmittal Report is displayed

Click Funding type drop-down arrow to
select funding type
Result: Funding types will be displayed

Select Setup From Date from calendar

Note: This is the starting setup date of
commitments you want to view

Select Setup to Date from calendar

Note: This is the ending setup date of
commitments you want to view

Click Search to execute search

Result: Active commitments for your agency
are displayed

Let’s review the window and results that will be displayed.
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Modifying Active Agency
Commitments (cont.)

Transmittal Report Print All
‘ To request a commitment extension, please click on the customer name. If customer is not sligible, you will not be abls to click.
Funding Type / EHEAP °
Setup Date (, 07/30/2017 ,. ) CLEAR
Displaying 32 records with $9,384.67 in total commitments
-
Name Funding Type Setup Date Expiration Date Am: it Agreement Det:
TYLER G MULLIS EHEAR Oct 18, 2017 Dec 18, 2017 $600.00 [ v
‘ ABC CUSTOMER. Oct 19, 2017 Der 18, 2017 $100.00 [E:] 'v
ABC CUSTOMER Oct 20, 2017 Der 19, 2017 102954 @ v
ABC CUSTOMER EHEAP Oct 20, 2017 Apr 4, 2016 523.00 B -
ABC CUSTOMER EHEAR Apr 4, 2018 $100.00 [E:] v
ABC CUSTOMER EHEAP ©Oct 23, 2017 Apr 15, 2016 $100.00 ® ~
ABC CUSTOMER EHEAP Oct 23, 2017 $200.00 1] v
ABC CUSTOMER EHEAR Oct 23, 2017 Apr 15,2016 $300.00 [ v
ABC CUSTOMER EHEAP Oct 23, 2017 Apr 15,2016 B
ABC CUSTOMER EHEAR Oct 23, 2017 Apr 15, 2016

Request Commitment Extension

Are you sure you want 10 request a 30 day expration date extension for thes commetment?

THERESA A OMALLEY
7833037146

. SUBMIT

Use the steps on the following table to view the parts and
functions and how to use the Transmittal Report window.

Click on blue active link for account that will be

modified

1
Result: Request Commitment Extension window
is displayed

5 Select submit to extend expiration date for 30
days

3 Print Commitment Agreement Letter

Important: A commitment can only be modified once. Ifit has
already been modified, the link for the customer’s name will be in
grey and will not be an active link.

This commitment will not be able to be modified. Contact your Area
Manager for assistance.
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Modifying Multiple Commitments for your Agency

The FPL Assist Web Portal allows multiple commitments to be modified using the Multi Extend option.

This is used if there are multiple commitments for your agency that are about to expire and the expiration date
needs to be extended.

The FPL Assist Web Portal will allow the expiration dates to be extended up to the number of days designated
in the system. Your area manager will advise you of any changes to the designated number of days.

Let’s review the steps for modifying expiration dates on multiple accounts for your agency.
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The following information provides steps for viewing the

MOd'fy|ng MU't'ple ACt'Ve Expiration Report.
Agency Commltments

Select Commitments

1
Result: Commitment menu is displayed
Select Multi Extend
2
Result: Expiration Report is displayed
B Click dropdown arrow to select funding type
3
- S - Result: Funding types will be displayed
© © Select Expiration From Date from calendar
o o & - 4 " o
Note: This is the starting expiration date of
commitments you want to view
Select Expiration to Date from calendar
> Note: This is the ending expiration date of
commitments you want to view
Click Search to execute search
6

Result: Commitments for your agency are
displayed in order of expiration date

Let’s review the Expiration Report window and results
that will be displayed.
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Modifying Multiple Active

Agency Commitments (cont.)

Expiration Report

~—
AEC Customer

ABC CUSTOMER

ABC CUSTOMER

E ABC CUSTOMER

4 recoTs i B ST 40 ot o

EHEAP Oct 19,2017 Dec 18, 2017 $600.00
EHEAP Oct 18, 2017 Dec 18, 2017 $100.00
EHEAP Oct 20,2017 Dec 18, 2017 51,009 54

EHEAP Oct 20,2017 523.00
Dec 12, 2017

[P R v B v B v

Request Commitment Extension

IM Automation
9A7ES43210

SUBMIT ﬂ

Are you sure you want 10 request a 30 day expuation date extension for this commetment?

Use the steps on the following table to view the steps for how to
use the Expiration Report.

Expiration Report
1 View commitment expiration dates and details

Click on blue active link for account that will

be modified
2
Result: Request Commitment Extension
window is displayed
3 Select submit to extend expiration date for 30
days
Successful commitment message is displayed
4

Repeat steps 1-3 until all commitments are
complete

Important: A commitment can only be modified once. Ifit
has already been modified, the link for the customer’s name
will be in grey and will not be an active link.

This commitment will not be able to be modified. Contact
your Area Manager for assistance.
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