Job Aide:

_I_DXAC Rebate Submission

This job aide provides step-by-step instructions for Participating
Independent Contractors (PICs) to submit DXAC rebates through the
PIC portal.

Submitting DXAC rebates:

1. Log in to the PIC portal and start a new business rebate Before you begin:

request Ensure you have the
°Click the Programs field and select “Business HVAC — DXAC” following information
Q Enter the customer’s Bill Account Number and documents ready:
GSeIeCt the Install Date » Customer’s bill account number

v

Q Enter the customer’s Zip Code Installation date

¥

GOnce all fields are populated, click Save and Continue on the bottom right Customer’s zip code

X

Total system cost

Equipment details (AHRI
Reference No., Model Numbers,
SEER2, Cooling BTUHs, Electric
Resistance KW)

DSM Comtractor Partsl a o ayia R

¥

L

Portfolio and Program

¥

Required Documents:

o[. : G — AHRI certificate
() (o

— Rebate certificate

e [ owes courna |
e — Photos: Inside unit model

number, outside unit model
number, business address
number (must be submitted
as .jpg, .jpeg, or .png format,
smaller than 6MB)
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2. Acknowledgement note:

\

FPL.

°A note will appear explaining that an unsubmitted rebate will remain in “draft” status for up to 7 days before being

automatically deleted

GCIick Ok & Proceed to acknowledge this note

DEM Comracior Portsl
FPL

# Fbate Aequest Felp & Suppost Become A FiC

Note

o o Unsubmited rebate requests in “Dran” satus will be deleted after T days.

EXIT PREVIOUS
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3. Checklist:

oReview the checklist items to understand what documents you will need to upload during the rebate submission process

QVisit our program page if you need more details and be sure to review the minimum efficiency qualifications

eClick Next on the bottom right corner after you have reviewed the checklist and requirements

@ DEM Contractor Portal
FPL.
" Rrbate Reguest Heip & Suppent Become & FIC
Chaeckist

sness HVAC Dinect Expansion program, lo submil @ rebate you will need 1o upload

Fart murn duiads paase vl bl wwe el som's

Minimum Efficiency Gualifications
EXIT PREVOUS
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4. Customer information

oThe customer’s information will automatically populate here after the billing account number is entered
° Validate that the customer information is populated correctly

°After reviewing the auto populated information, click Save & Continue on the bottom right

o Customer Information e

EXIT PREVIOUS BAVE & CONTHUE e

5.

Installation information
o Enter the total cost of the system in the Total Cost field

° Is there more than one unit of equal capacity and efficiency?
i. If Yes, you must enter “The total number of new units installed” that are of equal capacity and efficiency in the Number of Units field

ii. If No, the Number of Units field will automatically populate to “1”

e Important: The “Number of Units” field reflects only the total number of units being installed in this project per
premise, not the total number of existing units at the premise

° Is it a split system? Select Yes or No

G Click on the New Equipment Type field for a drop-down list of options. Choose the New Equipment Type.
° Click on the Equipment Type 2 field for a drop-down list of options. Determine the Equipment Type 2.

e Enter the Electric Resistance KW field (if applicable)

o Enter the AHRI Reference No.

aEnter the Cooling BTUH’s number in the Cooling BTUH’s field

°Enter the SEER2/EER2/EER number in the efficiency rating field

° Click the button “VERIFY SYSTEM QUALIFICATION” to verify the efficiency rating value

°C|ick on the button VALIDATE AHRI to verify the AHRI Certification

0 If a match is found, both Inside and Outside model numbers will populate automatically. If not, check the Manual AHRI Entry box
and enter the Inside and Outside Model Numbers.

Important: If the equipment has only one model number, enter the same model number for both the indoor and
outdoor unit fields.
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Installation Information

~ NEW EQUIPMENT DETAILS
Total Cost

3 15,000.00

e C"Mmmm"m 9 If yes for step B, you must enter the total number
= of new units installed here.
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Inside and outside model numbers should
populate automatically. If not, click the checkbox
“Manual AHRI Entry” and populate both fields.

Miarwasl AHRI Eniry Formls
o Manusl AMRI Estry

Yai

==

EXIT

PREVIOUS AAVE & CONTINUE

6. Terms and Conditions

° Read the terms and conditions for Business HVAC — Direct Expansion Program
e Click the checkbox “I Agree to the Terms and Conditions”

© Click the Next button

DSM Contrastor Partal 20 onrn -
FPL

L] Fetiate Regumst Hedp & Supgor Bacome & Fac:

Terms And Conditions

o Business HVAC Direct Expansicn Program

Tenms and Condions

s R ©
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7. Required documents: Upload all required files
Upload the AHRI Certificate

Upload the Rebate Certificate
Upload the Inside Unit Model Number Photo (must be .jpg .joeg or .png)

Upload the Outside Unit Model Number Photo (must be .jpg .jpeg or .png)

Upload the Business Address Number Photo (must be .jpg .jpeg or .png)
Important: All documents must be uploaded and be smaller than 6MB

Once all fields are uploaded, select Save & Continue
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8. Summary

o Review all fields on the Summary screen and ensure everything entered is correct
e If all information is correct, click Confirm

G If you need to make changes, click Previous
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Once confirmed, you will receive a rebate request number for your records

The rebate has been submitted as an “Open Web Entry” and no further action is required from you

The next step in the process is for FPL to validate uploaded documents with provided information. If any errors are found, the
rebate will be returned with a Paperwork Error or Other status along with remarks of findings.

@ DM Cantractor Portal a o Pe—
[C .=

L] Fiebate Fegue sl Help & Suppart Beoome A FIG

Thank You o

“We're on it Your rebate # 01068437 has been swcoessfully submitted for processing. An FRL representative
will review your submitied inforsation fof accuracy and completeness. Keep the request number handyl You'll
need it o access FPL's PIC Portal to view ihe siatus of your requesi™
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